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Infroduction

Welcome to Barkley Hall, the Student Residence of the Reformed Theological College (RTC).

This handbook provides information and regulations on the operation of Barkley Hall.
Applications for admission or inspection appointments may be arranged by contacting the RTC Office.

Barkley Hall aims to provide a friendly, secure and harmonious Christian community for students who
are studying at the RTC or other tertiary institutions in Geelong.

We welcome students from all over the world and trust that your time at Barkley Hall will be a

rewarding and satisfying experience. If there is any way in which we can assist you or should you
have any queries, please do not hesitate to contact the Residence Supervisors or the College office.

RTC Staff

Residence Supervisors

Mark & Angie Almond Mobile: 0402 033 170

For assistance, Mark & Angie live on-site.
Their flat is located in the south east corner, first floor (D29)

Support Staff

Simon Edwards Mobile: 0411 083 314
Business Manager

Angie Almond Mobile: 0402 033 170
Administrative Secretary

Kees Vanderstoep Mobile: 0428 295 775
Property Services Coordinator

Kim Spits Mobile: 0408 202 458

and Adele Ford Mobile: 0450 301 665

Catering Services Coordinators

Faculty
Rev Dr Murray Capill, BA, MA, BD, DMin
Principal and Lecturer in Church Ministries

Rev Alastair McEwen, BD, BA (Hons), BLitt, MTh
Vice-Principal and Dean for Academic Affairs, Lecturer in Old Testament

Rev Dr Steve Voorwinde, BA (Hons), MA, BD, MTh, ThD
Dean for Student Affairs, Lecturer in New Testament

Rev Dr Bill Berends, BA, BD, MTh, ThD
Dean for Planning and Development, Lecturer in Systematic Theology & Ethics

Rev Dr Henk DeWaard, BD, MTh, MA, DMiss
Registrar and Lecturer in Missiology and Church History
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Establishment of the RTC

The Reformed Theological College was founded in 1954 at the instigation of the Synod of the
Reformed Churches of Australia, held in Ulverstone, Tasmania. It was felt Australia and New Zealand
needed a college which would unequivocally adhere to the authority of the Bible as the Word of God,
and which would present the systematic exposition of biblical truth, known as the Reformed Faith.

The College was established by the Association for the Promotion of Higher Education on a
Calvinistic Basis. This Association was later renamed the Association for Christian Tertiary Education.
The Association was later changed to a Not-For-Profit incorporated company, Reformed Theological
College. It is governed by a Board of Directors who are elected by members of the College.

Position Statement

1. The Reformed Theological College is an independent College. Although various denominations
recognise and support the College for the purpose of training their ministers, the College is
directed by a board, free from denominational control.

2. The Reformed Theological College is an evangelical College. Together with other evangelicals,
we profess Christ as the only Saviour, acknowledge the authority and infallibility of God’s Word,
and encourage Christian outreach through evangelism and service.

3. The Reformed Theological College is a Calvinistic College. We recognise God’s sovereignty in

the work of salvation as expressed in the Reformed confessions. We seek to promote the
Lordship of Christ in all of life.

Criteria for Residency

The College is owned, operated and maintained by the membership of the Reformed Theological
College. These members elect a Board of Directors who, in turn, appoints the Faculty and other staff
members.

The welfare of students and staff alike is an important aspect of College life. The College is operated
as helpfully and efficiently as possible for all those who work and study here. Some rules and
procedures are obviously necessary for the well-being of staff and students and the effective
administration of the College in general.

Admissions Policy:

1. Barkley Hall exists as a residence for students, attendees of College-run conferences and
seminars and to accommodate other camps/conferences as approved by the College from
time to time.

2. Priority for accommodation shall be given to students of the RTC who sign a declaration
that they will abide by the stated rules and regulations that govern Barkley Hall.

3.  Christian students of other tertiary institutions may also be accommodated provided that
they sign a declaration that they will abide by the stated rules and regulations that govern
Barkley Hall.

4. At the discretion of the Supervisors, Principal and/or Business Manager, other students
may be accommodated, subject to their signing a document whereby they promise to
abide by the stated rules and respect the ethos of the College.

5.  As a result of a resident’s behaviour which is deemed to be contrary to the stated rules
and/or ethos of the College, the Supervisors, in consultation with the Principal and/or
Business Manager, have the right to remove such resident.
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Your Room & Contents

Rent
Rent is charged on a monthly basis and includes most utilities — the cost of telephone
connection & calls and coin-operated laundry usage are the responsibility of residents. Also
included are evening meals (Monday to Friday), breakfasts, provision of lounge and kitchen
facilities, wireless internet access and car parking. Barkley Hall employs on-site Residence
Supervisors, as well as cleaning staff for the shared facilities and communal areas.

Invoices are raised at the commencement of each month and are payable within 7 days of
issue. Payments can be made to the College office during business hours; cash, cheque,
EFTPOS, Credit Card and Direct Debit methods are all accepted.

Contents
Students are allocated accommodation in single rooms. Each is equipped with a bed (including
mattress & mattress protector), bedside drawers, study desk & chair, wardrobe, bookcase and
bin. Students may replace furnishings with some or all of their own belongings. Prior to arrival,
arrangements need to be made with the Residence Supervisors.

Insurance
Residents are advised that personal belongings are not covered by the College’s insurance
policy. Those who wish to have their belongings insured should arrange for private cover with a
reputable insurance company. Security is important at Barkley Hall: each person is responsible
for the security of his or her own room and belongings.

Keys
Residents are issued with a key to the Residence and a key to their own room. Keys are to
remain in the custody of the resident and are not to be lent or given to any other person, nor are
any copies to be made. There is no deposit on keys, but a charge may apply for replacements.
Keys locked in rooms may be recovered by contacting the Residence Supervisors.

Keys remain the sole property of the RTC and must be returned to the College office when the
resident leaves Barkley Hall.

Room Access
Each resident should respect the privacy of others and not enter anyone else’s room without
their permission. Access to rooms will not be provided to other residents or guests by the
Residence Supervisors or College staff without the resident’s prior permission.

Sometimes RTC staff and/or contractors may need to enter residents’ rooms for the purposes of
College management, maintenance, safety and security: or where they have reason to believe
behaviour which is contrary to the standards outlined in this Handbook may have occurred.

Room Hygiene Standards
Residents must maintain a hygienic standard of cleanliness, tidiness and care for their room
and furniture.
It is important that the preparation and consumption of food be restricted to the kitchens.

Room inspections will be carried out periodically throughout the year. Advance notice will be
given during meal times.

Heating
Barkley Hall has central heating. To allow the heating to operate efficiently all windows and
doors should be closed while in operation.



Your Room & Contents conta)

Bond
Upon entry, resident students pay a Rent Bond of $300. This will be refunded upon vacating if
the room is left in a satisfactory condition. A room check, to be conducted by the Residence
Supervisors, will need to be arranged in advance of your final day of residence.

Before refunding your Bond your room will be inspected so as to ensure it is clean, tidy and
being left in a satisfactory condition. Where further cleaning or repairs are required part or all of
the Accommodation Bond may be retained. The following checklist is provided to assist you.

KITCHEN Your personal cupboard/storage areas are to be empty of all |:|
belongings. The areas (including refrigerators) have been
cleaned — free of dirt, grease, marks, etc. Fridge box to be
cleaned and left in your room.

BATHROOM All personal items are removed from the bathrooms. In the D
case of en-suites, the shower, basin and toilet have been
cleaned, the floor mopped and the walls and mirror wiped
clean. Cabinets need to be thoroughly cleaned and emptied.

INTERIOR Marks on walls and doors are to be removed (particularly
around light switches and door handles). Skirtings and
window sills to be thoroughly cleaned and all cobwebs
removed. Desks, drawers, wardrobes and bookshelves are to
be emptied and cleaned. Posters, pictures and associated
hooks and adhesives are to be removed.

[]

mail through the local Post Office.

FLOORS Carpets are to be vacuumed and any stains reported to the D
Residence Supervisors. Linoleum floors are to be mopped.

WINDOWS Inside of glass windows are to be cleaned and free of |:|
marks/streaks.

RUBBISH All rubbish is to be bagged and placed in the bins outside. |:|

MAIL Arrangements need to be put into place for the forwarding of

GENERAL Have you notified all your contacts and the College office of
your new address? Have your accounts all been settled?

Notice of Intention to Leave
Barkley Hall requires that residents (wherever possible) provide four week notice of their
intention to leave.

Residents commit themselves to staying either for the full academic year or at least one
semester. Early departure means that the resident may be required to pay the remainder
of the outstanding rent to the end of the period and/or the Bond may be forfeited. Before
leaving Barkley Hall, students must finalise their account with the College office and
return any and all keys issued.



Communal Living

As a Christian institution, the College is committed to maintaining and promoting high
standards of living and individual responsibility. For the benefit of everyone we seek your
assistance in keeping the College facilities clean, tidy and safe.

Barkley Hall contains designated male & female bathrooms, shared laundry facilities, shared male/
female kitchens and shared lounge/study rooms. These areas, together with the stairways,
passageways and Barkley Hall’s grounds/courtyards should be kept in a constantly clean and tidy
condition, free from any litter. Various items of equipment, furniture, and furnishings have been placed
within these areas at Barkley Hall for your use and convenience. These are not to be moved to other
areas.

General Behaviour
The highest standards of personal and social conduct are expected of all students and
residents; we encourage everyone to treat others with consideration and respect.

In order to maintain and protect the Biblical principles of honour, virtue and morality,
Barkley Hall has separate male and female residents’ bedroom areas. Male residents and
guests are not to be in the female areas (and vice versa) except for urgent messages or
with the prior knowledge and permission of the Residence Supervisors. The lounge
rooms are provided for the socialising of residents and their guests. We require all
residents to abide by these principles whilst living at Barkley Hall.

Behaviour which is deemed to be inappropriate or contrary to the living environment of the
College community may result in the termination of residency. Warnings may be given by the
Residence Supervisors or College staff where residents fail to abide by the standards outlined
in this Handbook. Warnings may be verbal or written and three warnings shall result in
termination of residency.

Visitors & guests
A visitor is defined as a person who is meeting with a resident for a short period of time, while a
guest is defined as a person who is staying overnight. Residents are responsible for the
behaviour and conduct of their visitors and guests, who are also required to observe Barkley
Hall rules.

Visitors must not be in the Residence without the presence of the resident. All visitors are
required to leave by 11.00pm.

Prior arrangements must be made with the Residence Supervisors for all overnight guests. All
guest accommodation charges remain at the discretion of Barkley Hall staff.

Noise
Barkley Hall operates primarily as a venue for students to sleep, eat and study; loud noise can
be very distracting. Therefore all residents will observe a time of quiet between 11pm to 8am.

11pm to 8am noise restrictions

During this time TV’s, stereos etc, must be used with headphones; avoid and discourage
conversations and telephone calls in bedrooms and hallways, close doors gently and walk
through hallways quietly. The lounge rooms can be used as a venue for conversations and TV
during these hours.

Noise restrictions at any other time

Because noise in a community is a difficult issue, noise levels, both inside and outside the
building, must never go beyond a “reasonable level”; do not allow behaviour, loud music, TVs or
conversations to interfere with others trying to study or sleep. If your TV, conversation, or stereo
system can be heard outside your bedroom when the door is closed, it is too loud and must be
turned down. If you want to enjoy loud music it is best to use a set of headphones.

It is the responsibility of all residents to respect the noise restrictions and make others
aware if noise levels are too high.



Communal Living ccontq)

Clothing / Attire
Residents are reminded of the expectation to dress appropriately in each situation whilst at
Barkley Hall. For example, when going to and from the bathroom a person must be dressed or
wearing a robe.

Footwear must be worn in the Dining Hall.

Property Damage / Maintenance
Residents are not to write on or affix items to any part of the Residence without the prior
knowledge and permission of the Residence Supervisors. Residents who damage property,
either willfully or accidentally, must accept responsibility for their actions and promptly report the
damage to the Residence Supervisors. The cost of repairs may be billed to the resident’s
account.

Maintenance problems, breakages or OH&S issues also need to be reported to the Residence
Supervisors.

Parking
Residents, their visitors and guests need to park their cars at the rear of Barkley Hall. Car
parking closest to the Residence is reserved for our female residents. The front car park is
reserved for College staff and visitors. Parking is not permitted on grassed areas.

Speed Restrictions
Speed restrictions and safe driving practices on the College property should be adhered to at all
times. Those not complying may be asked to park their car off-campus.

Car Wash
Please use lawn area on the centre garden or the area adjacent to the washing lines to wash
cars. Relevant water restrictions are to be observed as they apply from time to time.

Bicycles
All bicycles are to be stored in the Bicycle Shed (not in Barkley Hall or in your room). Bike
owners should arrange their own chain and lock. The lock on the Bike Shed is the same as the
lock to the external door of Barkley Hall: your key will operate both.

Handbook Infringements
When a resident accepts accommodation at Barkley Hall that action shall be taken as
acceptance of the standards and conditions contained in this Handbook and agreement to abide
by such standards and conditions.

Behaviour which is deemed to be inappropriate or contrary to the living environment of the
College community may result in the termination of residency. Warnings may be given by the
Residence Supervisors or College staff where residents fail to abide by the standards outlined
in this Handbook. Warnings may be verbal or written and three warnings shall result in
termination of residency.



Residence Facilities

Residence Kitchens
Barkley Hall has fully equipped kitchens for residents’ use. The kitchens contain fridges,
freezers, microwaves, stoves and cupboards. Please do not remove equipment that does not
belong to you.

Barkley Hall includes the provision of basic breakfast food for all residents within the resident
rates. Breakfast is to be prepared and eaten in the kitchens.

It is the responsibility of all residents to keep communal areas clean. Kitchen benches,
microwave ovens, stoves, fridges, rubbish bins and the floor areas must be kept tidy at all times.
Everyone is encouraged ‘to clean up as you go’ so that the kitchens are at an acceptable
standard at all times.

Food Preparation

For hygiene purposes each person needs to have their own crockery, cutlery, cooking
equipment and cleaning items such as dishwashing liquid, dishcloth and tea towel. You will be
allocated a storage area in a kitchen and you should label all your items. Any perishable food
that has passed its use by date should not be left in the fridges.

It is important that the preparation of food is restricted to the kitchens and that an acceptable
standard of hygiene and good order is maintained. Remember that someone else will want to
use the kitchen after you. Wash, dry and put away your dishes.

When cooking, do not leave the kitchen and please ensure that the door remain closed.
Damage incurred due to neglect will be charged to your account.

There is to be no cooking in the kitchens after 11pm. Do not use the kitchens for
socialising after this time — please use the lounges.

Fridges and freezers will be defrosted and cleaned out in July and December. All food needs to
be labeled or it will be removed.

Evening meals are provided Monday to Friday in the College Dining Room (see page 12). At
other times, each person needs to provide for their own food requirements, using the Residence
kitchens.

Laundry

Laundry facilities, including coin-operated washing machine and dryer, are located near
Bathrooms A17 and C17. Washing must be attended to promptly at the end of the cycle and
not left in the machines or on the floor. Washing lines are available at the rear of the building.
Railings or banisters within Barkley Hall must not be used for hanging washing. Clothes racks
are not permitted in hallways. Residents need to provide their own detergent. College laundry
baskets need to be returned to the laundry.

Irons and ironing boards are in Bathrooms B7, A29 and C29 and D13.

Bathrooms
Residents are encouraged to conserve water wherever possible: for example, turning off taps
fully so that they do not drip, limiting showers to fewer than 4 minutes and reporting leaking taps
and toilets immediately to the Residence Supervisors. Keep bathrooms and laundry rooms as
dry as possible. Do not allow water to spill on the floors or beyond the sink areas.

Fans must be used in the bathrooms whilst showering. When you’re the last person to leave the
bathroom check that no taps are dripping, and that lights and fan are switched off.

Remove your hair from showers and sinks after use. Others do not want to shower on your hair
or use a sink with hair left in it.

When going to and from the bathroom a person, if not dressed, must be wearing a robe.



Residence Facilities conta)

Lounge Rooms

The lounges are shared areas and contain lounge furniture, TV, VCR and DVD. All furniture is
to be treated with respect at all times.

The lounges are available to all students as a place where they may quietly relax and are also
useful for meeting with visitors and guests. Consideration of others is the main rule of use.
Residents are responsible for keeping these rooms clean and tidy.

Do not leave personal belongings or litter in the lounges at any time. RTC will not be held
accountable for theft from open areas such as the lounges, kitchens etc. Valuables should be
locked in residents’ rooms at all times.

As the lounges adjoin some accommodation rooms, noise must be kept at a minimum,
especially during the evenings.

Note:
Sleeping in the lounge rooms, or having your bedding in the lounges, is not permitted.

Courtyard

The courtyard within the wings of Barkley Hall is a pleasant place for barbeques and picnics.
Umbrellas, useful for shade over the courtyard tables, are kept in the storeroom and must not
be left out overnight but put away each day. Litter and personal belongings must be picked up
after use.

Telephones

Mail

A Public telephone is available for incoming & outgoing calls in the Residence — located at the
bottom of the stairwell near the Tulip Lounge.
The public phone number is: (03) 5243 8649.

Phone Etiquette:
Please use the enclosed telephone booth or the lounges for telephone calls after 11pm rather
than your bedroom.

Mail may be collected from the lockers in the Residence near the Internet booth.

Outgoing mail may be left at the College Office, but must already be stamped.

RTC Library & Internet Service

Residents are welcome to use the RTC Library for quiet study, to borrow items or use the
Internet facility. The Internet is only available in the RTC Library for limited access for email and
web browsing purposes. To become a member see the Librarian. Library membership is free,
but you will need to arrange a card.

The Library hours are 8.30am — 9.30pm Mon — Fri during Semester.
During the July holiday break and end of year break the Library is open only during office hours.

Broadband Internet is available to all residents via a wireless network. There is no additional
charge for this service. It is the responsibility of residents to ensure that their computers comply
with the standards, software and/or hardware required for connection. The internet is a service
provided for email, banking, and researching; not for downloading movies or games.
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Residence Facilities conta)

Bus Timetables
Current timetables will be posted on the student notice boards and are available from the
College Office or Residence Supervisors.

Churches
e RTC is the home of the South Barwon Christian Reformed Church. Services are held twice
on Sundays, at 10.00am, and at 6.00pm, in the RTC Auditorium.

e Geelong has many other churches of differing denominations that will welcome you readily.
If you are used to a specific denomination please seek out their places of worship in the
Yellow Pages, and go along to some services until you find a new church family if you have
moved to Geelong from elsewhere.

Evening Classes (Certificate Courses)
All residents are welcome to attend RTC evening classes as auditors at no cost. These classes
run on Tuesday evenings each semester. The only requirement that a resident needs to fulfill to
join such a class is to enroll at the beginning of the semester. Enrolments are usually received
on the opening night. More information is available from the College office.
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Dining Room

The Catering staff will do their best to cater for you with a variety of ‘nutritious home cooked meals’
during the year. We encourage all residents to attend meal times, as this is an opportunity to enjoy
friendship and build community.

Meals
Evening Meals will be available Monday to Friday during the academic year. Evening meals are
held in the Dining Room, in the Main College Building. Dinner consists of a 2 course meal, and
starts promptly at 6.30pm. The meal is preceded by a short devotion and grace. Please be seated
prior to this.

If you are unable to be present, please let the cooks know by marking off the Attendance Sheet on
the Dining Room door, or contact the College office before 4.30pm. If you wish a meal to be kept
for you, please leave a container with your name and the date on it for the cooks.

Courtesy and respect for others should be observed in the Dining Room with regard to
punctuality, behaviour, hygiene, table manners and respectability of dress. Health Department
regulations mean that bare feet are not permitted in the Dining Room or kitchen.

Mobile phones should be placed on ‘silent’ or turned off during the mealtime.

Visitors may be invited to join in the evening meal; however it is essential to make
arrangements with the Residence Supervisors at least one day in advance. Payment may be
made on the day or added to your account.

Please note:
Dining Room crockery, cutlery or glassware is not to be taken over to the Residence.

Dining Room Duty
Residents will be placed on an Evening Meal Duty Roster. If you are unable to do your duty on
a particular night, you are required to arrange a swap.

Those on duty need to report to the kitchen at 6:15pm. To comply with health and safety
regulations, hands must be washed at the hand-wash sink and shoes must be worn that cover
the feet - thongs & sandals are not acceptable. Duty involves working in a team - setting the
tables, serving the meal, doing the dishes and tidying the Dining Room and kitchen after the
meal. A duty description is on the kitchen noticeboard.

Meal Time Devotion
Each resident may have the opportunity to lead the mealtime devotion on a rostered basis. All
residents are expected to be on time to attend the devotion but also to hear any
announcements.

lliness:
It is possible for some things to go unnoticed. If you do not arrive for a meal there is no
guarantee that anyone will assume you are sick and offer to help. We do not want you to be
without some kind of help and assistance in these situations. For this reason it is important to
notify the Residence Supervisors when you are unable to attend because of sickness.
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Safety Regulations

Security
Safety and security is the responsibility of everyone. Behaviour should be driven by safety, not
convenience. Taking responsibility for your personal safety and looking out for others is an
important safety requirement in the Residence.

The entrance doors of the Residence must not be propped open or pegged back other than for
the purpose of moving goods. Doors being left open compromise the security of the Residence
and therefore its tenants.

Fire Regulations
Residents will be required to participate in fire drills, be familiar with the standard fire orders and
evacuation plan, and observe fire regulations.

The Residence is protected by smoke detectors, a sprinkler system, and the EWIS Fire &
Evacuation System. The alarms have two tones. The first tone is an alert to warn that a smoke
detector has been activated and the second is an evacuation siren. Should the alarms sound,
all residents must immediately evacuate the building and assemble on the front oval.

The kitchens are equipped with fire blankets and extinguishers. Even so, cooking on the stove
top needs to be supervised at all times. Do not leave the kitchen while using the stove. Damage
incurred due to neglect will be charged to your account.

The smoke detectors are very sensitive and even steam and aerosol sprays may activate the
alarms. Naked flames, which include oil burners, wick-burning lamps and candles, are also
prohibited. Heaters must have thermo cut-out safety switches and be placed on the floor away
from all combustible items and obstructions.

Smoking is not permitted on the College property.

Exits are to be kept clear at all times. Nothing is to be left in the hallways that may impede
evacuation or could cause a person to trip. Hallways and doorways are to be kept as clearways
at all times. Floor space in bedrooms should also be kept clear so as not to impede evacuation.

Note: As fire is a major hazard to health and property any misuse or tampering of any
kind with fire equipment, including extinguishers, alarms, smoke detectors and sprinkler
systems cannot be tolerated. Anyone found to have done so may expect to be expelled
from Barkley Hall.

Other Hazards
Residents must be highly conscious of not acting in such a way as to endanger their own life, or
the lives of others.

Any explosive or combustible materials, firearms or other offensive weapons, or any other
dangerous or offensive items are prohibited.

Residents or their visitors or guests must not bring alcoholic beverages and non-medicinal
drugs into the College. Use/consumption/storage of alcoholic beverages or non-medicinal drugs
on campus and residential buildings operated by the College is not permitted.

Pet animals, birds, insects or reptiles are not permitted.

Scooters, rollerblades and skateboards are not to be used within the buildings, neither are ball
games to be played inside or in the courtyard. The tennis court, ovals and driveways are
provided for these activities.

First Aid
The Residence Supervisors are qualified in First Aid. First Aid Kits are available for emergency
use only in the Residence kitchens and in the Main Building Kitchen. Residents are encouraged
to provide their own personal kits.
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RTC Grievance Policy

The following policy on Grievance Resolution Procedures for students of RTC, and residents at the
RTC Student Residence, Barkley Hall, is based on the policy of the Australian College of Theology.

1.

Introduction

It is recognised that from time to time students and residents at the RTC may have grievances, which
need to be resolved in order to preserve good relationships and an atmosphere conducive to study.
The aim of the following procedure is to ensure that grievances are resolved by negotiation and
discussion.

2.

a.

Grievance procedure for Students

A student with a complaint about study, services provided by the College, or aspects of the
College environment, shall in the first place seek a resolution by taking the matter to the lecturer
or staff member involved, in private discussion.

Where private discussion has not been able to resolve the issue, the student may put his
complaint in writing to the Principal. The Principal, in consultation with the full Faculty, will
respond in writing as to the action that will be taken or indicate if no action is warranted.

Where a student is not satisfied with the Principal’s response, he/she may contact the Principal
to amplify the written complaint in the presence of a witness, and the Principal may revoke his
earlier decision at his sole discretion.

Grievance Procedure for Residents

A resident with a grievance about services rendered by the RTC shall seek to resolve the matter
with the Residence Supervisors in private discussion.

Where private discussion does not have a satisfactory outcome, the resident may put his/her
complaint in writing to the Dean of Students with a copy to the Principal. The Dean of Students,
in consultation with the Supervisors, Business Manager and Principal, will respond in writing as
to the action that will be taken or whether any action is warranted.

Where a resident is not satisfied with the response, he/she may amplify the complaint in the
presence of a witness and the Principal may revoke his earlier decision at his sole discretion.

14



RTC Harassment Policy

1.  Anti-Discrimination & Sexual Harassment Policy
The following policy on anti-discrimination and sexual harassment is based on the policy of the
Australian College of Theology.

The Reformed Theological College does not tolerate any form of discrimination or sexual harassment.
We believe that all employees, students, and residents have the right to work, study, and reside in an
environment free of discrimination and harassment. The College is committed to providing an
environment that is safe for its employees, students, and residents.

Discrimination occurs when someone is treated unfavourably because of: his or her sex; marital
status; pregnancy; parental status; breastfeeding; age; race; impairment; religious belief or activity;
political belief or activity; trade union activity; lawful sexual activity; gender identity; sexuality; family
responsibilities; and, association with, or relation to, a person identified on the basis of any of the
above attributes.

It is the responsibility of the College leadership to ensure that there is no discrimination in its
operations.

Harassment in general, and sexual harassment in particular, is of concern, as it may adversely affect
a staff member’s performance of duties, and a student’s or a resident’s progress within a course of
studies. It also brings into question the integrity and standing of the College and its programmes.

Any reports of discrimination or harassment will be treated seriously and investigated promptly and
impartially. It is the responsibility of the College to ensure that no one feels uncomfortable,
embarrassed, scared or worried about reporting an incident, which has caused him or her distress.

Positively it is the responsibility of staff to treat their colleagues and the students equitably and with
due respect.

Should any staff member, student or resident wish to report an incident of discrimination or
harassment this should, in the first instance, be referred to the Dean of Students or College Principal.
If the complaint is substantiated the matter will be referred to the full faculty for their consideration.
Details of any action taken by the Dean of Students or Principal will be conveyed to the complainant.
No one will be disadvantaged in his or her employment opportunities, student status or resident status
as a result of lodging a complaint.

The procedures for dealing with a complaint of harassment or sexual harassment are set out in the
following section.

If students have grievances of a personal nature, resulting from conflict with other students, residents
or staff, both students, residents and staff should respond to the conflict according to the following
principles:

e We will seek to glorify God by maintaining a non-judgmental and forgiving attitude and praying
for each other.

e We will take responsibility for our own contribution to the conflict.

e We will not talk about others behind their backs.

e We will choose to overlook minor offences and will talk directly and graciously with those whose
offences seem too serious to overlook.

e |f the conflict cannot be resolved in private we will ask others in the body of Christ (e.g. a student
rep, a member of staff, residence supervisors) to help us settle the matter in a biblical manner. If
the matter still cannot be resolved, it should be taken to the Dean of Students or Principal, as
appropriate, who will be the final arbiter of disputes.
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2. Procedures for dealing with a Complaint of Harassment or Sexual Harassment

2.1 The Nature of Harassment and Sexual Harassment

Harassment is a form of abuse and encompasses a wide range of physical and verbal
behaviours which erode the dignity of an individual. It violates the boundaries the individual has
drawn around his/her person and property.

Its nature may be implicit (e.g. poking fun at a person’s values, the inappropriate exercise of
power over a person) or explicit (eg. intrusion into an individual's “personal space” and/or
refusal to leave a person and his/her property alone when asked to).

It may take the form of an isolated incident or a series of incidents. It includes:
e behaviour which a reasonable person would consider to be:
» offensive
» intimidating
= humiliating
» threatening to a person or group of persons
bullying
the use of rude, foul and abusive language
constant criticism
humiliating and demeaning conduct in front of others
taunts and ridicule
provision of offensive material

Sexual harassment is a form of abuse involving unwelcome sexual gestures. It encompasses a
wide range of physical and verbal behaviours which erode the dignity of an individual by
degrading the sexuality of the individual.

Sexual harassment may be implicit (eg. stares, gestures, sexual innuendo) or explicit (eg.
touching, fondling, sexual proposition). It includes the demeaning of persons whether by
persons of the other gender or of the same gender. It may take the form of an isolated incident
or a series of incidents.

2.2 Complaints by students against fellow students

e Any student may make a complaint concerning harassment in general or sexual
harassment in particular, to the Dean of students.
Both verbal complaints and written complaints may be made and will be taken seriously.

e In either case, there should be clear and sufficient information to allow a complaint to be
assessed and dealt with.

In the case of verbal complaints:

e Either the Dean of Students or Principal, with whom the complaint has been lodged, will
assess the substance of the complaint and may confer with the faculty/staff in doing so.

e Where he deems appropriate, he will either

o speak with the student against whom the complaint has been made (the respondent),
seeking to deal with the situation pastorally, or
o recommend that the complainant lodge a formal, written complaint.

e Where action is taken, including pastoral action, the respondent will have the right to know
the precise nature of the complaint and who has made it, unless, in the view of the Dean of
Students and Principal, there is a reasonable probability of risk for the complainant in so
informing the respondent.

e An appropriate outcome from pastoral action may include a verbal or written apology,
mediation (only in minor matters and only by mutual consent), or an undertaking by the
respondent that he/she will undergo counselling.
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Where pastoral action is undertaken and it fails to achieve a satisfactory outcome, the
complainant has the right to lodge a written complaint to the Faculty, so that further action
might be taken.

The complainant will be informed of action being taken and of any decisions made in regard
to the complaint.

Pastoral care will be provided for the complainant, including doing whatever is feasible to
protect the complainant from further harassment.

In the case of written complaints:

The Dean of Students or Principal will assess the substance of the complaint and may
confer with the faculty/staff in doing so.
Where he/she deems appropriate, he/she will either

o speak with the student against whom the complaint has been made, seeking to deal

with the situation pastorally, or
o where the complaint is of a particularly serious and substantial nature, refer the matter
to the full faculty and/ or Chairman of the Board for consideration.

Where action is taken, including pastoral action, the respondent will have the right to know
the precise nature of the complaint and who has made it, unless, in the view of the Dean of
Students and Principal, there is a reasonable probability of risk for the complainant in so
informing the respondent.
An appropriate outcome from pastoral action may include a verbal or written apology,
mediation (only in minor matters and only by mutual consent), or an undertaking by the
respondent that he/she will undergo counselling.
Where pastoral action fails to achieve a satisfactory outcome, and where the complaint is of
a serious nature and able to be substantiated, the matter will be referred to the full faculty
and/or Chairman of the Board for consideration.
Where the matter is so referred the respondent will be notified in writing that this action is
being taken and he/she will have the right to submit a written response to the complaint to
faculty.
Action by the faculty, in the event of a complaint being substantiated in its view, may
include a requirement that the respondent enter into an accountability relationship with an
appropriate person, a requirement that the respondent undergo counselling, suspension of
the respondent, or expulsion of the respondent.
Pastoral care will be provided for the complainant, including doing whatever is feasible to
protect the complainant from further harassment.
The faculty may, at its discretion, undertake to provide counselling for the complainant.
The complainant will be informed in writing of action being taken and of any decisions made
in regard to the complaint.

2.3 Complaints by students against faculty/staff

The above procedures will apply except that complaints are to be made directly to the Principal.
If the Principal is the one against whom a complaint is being made, a complaint will be made to
the Chairman of the Board.

2.4 Complaints by faculty/staff against students
The above procedures will apply except complaints are to be made to the Principal. If the
Principal is the one making the complaint, it will be made to the Chairman of the Board.
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Floor Plans of Barkley Hall
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Upper Level (Female rooms)
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Barkley Hall

125 Pigdons Road
WAURN PONDS VIC 3216

T: 03 5244 2955
F: 03 5243 6055
E: bhall@rtc.vic.edu.au

Be careful to do what is right in the eyes of everybody. If it is possible, as far as it

depends on you, live at peace with everyone.

Romans 12:17b-18

Reformed Theological College
ABN 21 087 541 884
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